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FOCUS:

Use monitoring to identify and actively

support volunteer engagement

Recommendation #1

Be aware of side effects when usmg SDGs as

a target criterion for CS activities

Recommendation #2



POLICY RECOMMENDATION #1

Recommendation #1

« Use monitoring tools to be able to
provide moderation support

Positive feedback & rewards
Granting additional rights to
engaged volunteers

* Recruit community managers

Prepare them in advance
Assign them to projects
Provide them with positive
feedback and rewards
(payment/other benefits)



BACKGROUND

» Study by Krukowski et al. (2022) on
whether volunteer engagement in
online citizen science platforms
,pays off”

e Rationale: Contributory CS projects
In online platforms might be
Instrumentalising volunteers for
annotation & categorisation tasks

* RQ: Do volunteers actively
participate in the scientific process
& what benefits do they get?
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APPROACH
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* Approach: Creation of time-dependent W
graphs of forum interactions for sample of pEST—
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* Analysis of interactions/participation over
time
» User roles (e.g., volunteer, moderator)
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RESULTS
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« Use monitoring tools to be able to
provide moderation support
* Positive feedback & rewards
« Granting additional rights to
engaged volunteers
* Recruit community managers
Prepare them in advance
Assign them to projects
Provide them with positive

feedback and rewards
(payment/other benefits)



POLICY RECOMMENDATION H#2

 Be aware that certain research
areas might be left behind when
focussing too strongly on SDGs
e.g..
* astronomy/astrophysics
* arts & humanities
e ornithology

Recommendation #2



BACKGROUND

» Study by Hoppe et al. (2022)

* Rationale: Analysis of project
descriptions of CS projects
* Crawling of 200+ Zooniverse projects
* Analysis of project descriptions

» Calculation of similarity (ESA)
between project description and
research areas (RAS), sustainable
development goals (SDGS)

 RQs: To what extent do RAs in
project descriptions resonate with
SDGs?
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APPROACH & RESULTS

’ ApproaCh: COmpare the Projects associated Projects associated
resonance of RAs in project with it
descriptions to SDGs sim(X,Y) =

) Analysis Of Similarities With SDGS (Number of projects associated with X and Y)

(Number of projects associated with X orY)

* Calculation of average similarity ve;

with specific and all SDGs using
Jaccard-Similarity

* No surprise regarding the RAs
that show high resonance
with SDGs

* Only 3.9% of projects with

Average resonance with all Resonance with SDG 4
SDGs in % (Qual. Edu.) in %
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criterion for relevance?



Be aware that certain research
areas might be left behind when

focussing too strongly on SDGs
e.g.:

e astronomy/astrophysics
* arts & humanities
e ornithology

Be aware of side effects when using SDGs as
a target criterion for CS activities



DISCUSSION

* Questions?

* Remarks?



